
SE4831: Software Quality Assurance

Dr. Walter Schilling

Winter, 2011-2012

1 Administrative Details

Instructor: Dr. Walter W. Schilling, Jr.
Office: l-335
Office Hours : MTWRF 9:00-10:00
Telephone: 414 277 7370
E-mail: schilling@msoe.edu
Course Web Page: https://myweb.msoe.edu/~schilling/msoe/Winter20112012/se4831/se4831.shtml

Credits: 3.0
Meeting Times: M, F 10:00-10:50 (L306)(Class)

T 10:00 - 11:50 (SDL)(Lab)

2 Catalog Description

This course covers selected topics within the broad area of Software Quality Assurance (SQA).The course begins with an
overview of SQA followed by an in-depth investigation of software testing. The type of testing addressed in this course is
black-box testing at the system and acceptance levels. Topics include test planning and documentation, risk analysis, defect
reporting and tracking, exploratory and plan-driven strategies, and test management and reporting. Commonly used test
techniques such as partition and boundary testing, combinatorial testing, model-based testing, security testing, and fault-
based testing are covered. Measurement of software quality and the question of when to stop testing are addressed. Students
employ their testing skills in a team-based, multi-week laboratory assignment in which they system test a substantial software
application.

3 Outcomes

Upon successful completion of this course, the student will be able to:

1. Generate, evaluate and apply a quality plan to a development project to track quality of a significant deliverable.

2. Execute an effective inspection of a deliverable of a software development project and evaluate the results to make
process improvements.

3. Apply and evaluate appropriate processes and tools to a software development project for quality assurance.

4. Understand the role of testing in quality assurance and to apply several appropriate testing techniques to software
development projects.

5. Understand the role of metrics in software quality assurance and be able to apply these metrics to document and
measure quality of various phases of software development.

4 Pre-Requisites

• SE-2831

• SE-3821

5 Textbook

Gordon Schulmjeyer, Handbook of Software Quality Assurance. Artech House, 2008. ISBN 0201 70945 7.
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6 Other References

Humnphrey, Watts S. Introduction to the Team Software Process, Addison-Wesley, 2000 (ISBN 0-201-47719-X).
S. Pfleeger, L. Hatton, C. Howell. Solid Software Prentice Hall, 2001 (ISBN 0-13-091298-0)

7 Computer Software Resources

This course has been constructed assuming your laptop is using the standard MSOE image. If your laptop has been modified
from this image, there is the potential of difficulties arising during the course of this class. If you have modified you image,
you are responsible for maintaining normal operation with the provided software, which may or may not be compatible with
your installation.

In any case, no matter the configuration of your laptop or the state of your laptop, you are responsible for completing all
assignments on time. Absolutely no extensions will be granted due to Computer difficulties.

8 Class Participation and Activities

Lecture will be a mix of instructions, discussion, and code examples. Participation is expected.
Class attendance is mandatory. If you are unable to attend a class for any reason, please inform the professor as soon as

possible.
Excessive, unexcused absences may result in a grade reduction.
Attendance is required at all lab sessions. It is expected that you will be working on the assigned lab assignment through

the lab period unless the assignment is completed and submitted. You must stay for the entire lab period unless the current
assignment is complete and turned in. This includes both the software that is to be written / developed as well as the written
report on the lab activity. Failure to abide by this policy may result in a grade reduction.

9 Grading

Grades will be based upon Midterm Exams, Lab Work, Homework, Quizzes, and a comprehensive final exam.

Midterm Exams (1) 25%
Labs 30%
Article Reviews 10%
Final Exam 35%
Total 100%

Grades will be based upon the following grading scale

A 92-100
AB 89-91
B 82-88
BC 80-81
C 71-79
D 65 - 70
F Below 65

10 Late Submission Policy (Non-Homework)

Assignments are due to the designated time and place. Late submissions will not be tolerated and may result in a 10% per
business day late penalty from the due date until the assignment is received.

11 Grading Challenges

Any grading challenges, unless specifically noted by the professor, must be submitted in writing within 5 days of the assignment
being returned to the student. The writing shall clearly delineate the problem with the assignment as well as justification
for the change in grade.
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12 Student Integrity

All students are expected to abide by MSOE’s policy on student integrity. If at any point in the semester you have a question
about an assignment, please come discuss it with me.

Violations of this policy will be dealt with seriously, and may result in significant penalty, up to and including failure of
the course. In specific, violations of student integrity on a lab assignment will most likely result in failure of the course.

In specific, it is expected that you will perform your own work and not work as a group or a team unless specifically
allowed by the instructor. To be in possession of another students source code or design or to submit an assignment which
matches in whole or in part another students assignment shall be considered a violation of academic integrity.

12.1 Student Integrity Policy (as stated in the MSOE Handbook)

As an institution of higher learning, MSOE is committed above all to the educational development of its students as responsible
and principled human beings. As such, MSOE is accountable to all whom it serves and by whom it is scrutinized. The
university has a priority interest in promoting personal integrity and in ensuring the authenticity of its graduates credentials.

The university is similarly mindful that the professions, business and industry are concerned with ethical behavior, no
less than the professional practice of their members and employees. It follows, therefore, the students of MSOEpreparing
for professional careers and leadership roles that are founded on responsibility and trustmust observe and be guided by the
highest standards of personal integrity both in and out of the classroom. The expectations of the university with respect to
academic and classroom integrity are reflected in, but not limited to, the following guidelines:

1. Each student must recognize that even a poorly developed piece of work that represents his or her best efforts is far
more worthwhile than the most outstanding piece of work taken from someone else.

2. Assignments prepared outside of class must include appropriate documentation of all borrowed ideas and expressions.
The absence of such documentation constitutes plagiarism, which is the knowing or negligent use of the ideas, expressions
or work of another with intent to pass such materials off as ones own. It is an act of plagiarism if a student purchases
a paper or submits a paper, computer program, or drawing claiming it to be his/hers when he/she did not write it.

3. Each student should consistently prepare for examinations so as to reduce temptation toward dishonesty.

4. A student may not share examination answers with others for the purpose of cheating, nor should he or she, intentionally
or through carelessness, give them an opportunity to obtain the same.

5. Academic dishonesty or cheating includes the act of obtaining or attempting to obtain credit for academic work through
the use of any dishonest, deceptive, or fraudulent means. Cheating at MSOE includes but is not limited to:

• Copying, in part or in whole, from anothers test or homework assignments, worksheets, lab reports, essays,
summaries, quizzes, etc.

• Copying examinations and quizzes, in whole or in part, unless approved by the instructor.

• Submitting work previously graded in another course unless this has been approved by the course instructor or by
departmental policy.

• Submitting work simultaneously presented in two courses, unless this has been approved by both course instructors
or by the department policies of both departments.

• Communicating electronically (unless approved by the instructor) during examinations with the intent to seek or
provide answers.

• Attempting to present as the students own work, materials or papers purchased or downloaded from the Internet.

• Any other act committed which defrauds or misrepresents, including aiding or abetting in any of the actions
defined above.

• Claiming credit for a group project or paper when the individual student made little or no contribution to the
groups product.

• Accessing reference documents during a computerized exam or quiz unless approve by the course instructor.

6. A student of integrity will not support, encourage or protect others who are involved in academic dishonesty in any
way, and will furthermore attempt to dissuade another student from engaging in dishonest acts.

Acceptance of this responsibility is essential to the educational process and must be considered as an express on of mutual
trust, the foundation upon which creative scholarship rests. Students are directed to use great care when preparing all written
work and to acknowledge fully the source of all ideas and language other than their own.

In cases of alleged academic dishonesty, procedures involving the student, the instructor, the department chair, and a
Board of Review have been established to assess the facts and determine the appropriate penalties. For further information
on the policy please see the MSOE Academic Catalog.
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12.2 Lecture Note and Handout Availability

To the greatest extent possible, all lecture notes and handouts will be made available on the web following class / lab. These
materials are made available for your learning enrichment. These materials, however, are governed by the Copyright Laws of
the United States and are not to be distributed beyond the MSOE environment. This includes, but is not limited to, lecture
notes and slides, lab assignments, homework problems, sample solutions, source code examples, and quizzes.

Failure to adhere to this policy may result in a reduction of final course grade.

13 Cell Phone Policy

To enhance learning and reduce disruptions, cell phones will be turned off during class. If a cell phone rings during class,
one point will be subtracted from your final grade. Two additional points will be subtracted from your final grade for each
additional offense. If your cell phone rings during a quiz or exam, the final grade for the course will be reduced by one half
letter grade (i.e. from A to AB). For each additional offense during an exam, the final grade will be reduced by one full letter
grades (i.e. from A to B).

Under no circumstances may a cell phone be used as a calculator during exams or quizzes.

14 Laptop Usage

No laptop usage is allowed during lecture periods unless specifically requested by the instructor.

15 Course Drops

Under no circumstances will the professor drop you from this course. If you desire to withdraw from this course, it is your
responsibility to complete the process in the appropriate fashion.

16 Examinations

Midterm exams will be held during class meetings unless other arrangements are made prior to the exam. NO MAKEUP
EXAMS will be given without advanced reason excepting documented medical or family emergencies.

17 Final Exam

Per university policy, “A final examination is required in every credit course except in courses designated by the various
departments, and that exam will be administered in the two-hour block designated. The type of examination should be
in agreement with that specified in the departmental course outline and announced to the class near the beginning of the
quarter. Final examinations may not count more than 40% of the final grade.”

The final exam for this course will be given on Wednesday, February 22, 2012 at 8:00-10:00 am.

18 Homework / Quizzes

Quizzes may be given weekly, either at a lecture or lab meeting. Homework may also be assigned from time to time. The
lowest quiz score will be dropped. Absolutely no make-up quizzes will be given.

A homework assignment will be worth one quiz grade unless otherwise noted.

19 Reading Assignments

The syllabus indicates reading assignments. Students are expected to read the indicated pages prior to meeting that day.

20 Course Coverage

Tentative. Subject to change and revision based upon class progress.
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Week Day Topic Reading and References
1 11/28 Course Introduction
1 12/2 Organizing for Software Quality Chapter 1
2 12/5 Rockwell Collins Guest Lecture Chapter 2
2 12/9 Software Inspections and Reviews Chapter 7, pgs. 147 - 167
3 12/12 Software Inspections and Reviews Chapter 7, pgs 167 - 177
3 12/16 Assessing the Effectiveness of Software In-

spections
IEEE Transaction Reading

4 1/2 No Lecture - New Years Holiday
4 1/6 Pareto Principle Chapter 6
5 1/9 Orthogonal Defect Classification Handouts
5 1/13 Release Management TBD
6 1/16 Midterm Exam
6 1/20 Static Analysis Hacker Report Static Analysis Tools

November 2004 Edition
7 1/23 Configuration Management and Quality

Documentation Control
Handouts

7 1/27 Software Audit Methods Chapter 8
8 1/30 Software Reliability Engineering Chapter 17
8 2/3 Software Security and Quality Handouts
9 2/6 Costs of Software Quality Chapter 15
9 2/10 Software Quality Metrics Chapter 16
10 2/13 Professional Practice Chapter 4, Chapter 10
10 2/17 Course assessment and evaluation.

Course review.
11 TBD Final Exam
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